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AMS E-mail Support for
Frequently Asked Questions
A number of non-user-specific electronic addresses have
been established for contacting the AMS staff. The fol-
lowing is an updated list of those addresses together with
a description of the types of inquiries that may be made
through each address. This list is also available on the
AMS’s Web site, e-MATH, at http://www.ams.org/ams/
email.html.

abs-info@ams.org
for questions regarding a particular abstract.

abs-submit@ams.org
for information on how to submit abstracts for AMS 
meetings and MAA sessions at January Joint Mathematics
Meetings. Type HELP as the subject line.

acquisitions@ams.org
to send correspondence to the AMS Acquisitions Depart-
ment.

ams@ams.org
to contact the headquarters office in Providence, Rhode 
Island.

amsdc@ams.org
to contact the Society’s office in Washington, DC.

amsmem@ams.org
to request information about membership in the AMS or
about dues payments, or to ask any general membership
questions; may also be used to submit address changes.

bookstore@ams.org
for inquiries related to the online AMS bookstore.

classads@ams.org
to submit classified advertising for the Notices.

cust-serv@ams.org
for general information about AMS products (including
electronic products); to send address changes, place credit
card orders for AMS products, or conduct any general 
correspondence with the Society’s Customer Services 
Department.

eims-info@ams.org
to request general information about deadlines and rates
for Employment Information in the Mathematical Sciences.

ejour-submit@ams.org
to submit a manuscript to the AMS for Representation The-
ory and Conformal Geometry and Dynamics, electronic
journals of the AMS. Each submission must be accompa-
nied by the journal template. A copy of the template is 
available by sending e-mail to ejour-submit@ams.org. 
Put the word template in the subject field of the e-mail
message. To get additional help, put the word help in the
subject field in a separate mail message.

ejour-info@ams.org
for information about submitting to Representation The-
ory and Conformal Geometry and Dynamics, electronic
journals of the AMS.

emp-info@ams.org
for information on AMS employment and career services.

eprod-support@ams.org
for technical questions regarding AMS electronic products
and services.

era-submit@ams.org
for authors to submit research announcements to the 
Electronic Research Announcements of the AMS.

mathcal@ams.org
to send information to be included in the “Mathematics 
Calendar” section of the Notices.

mathdoc@ams.org
for users of Current Mathematical Publications, Mathe-
matical Reviews, and MathSci who wish to order a copy of
an original item from the MathDoc document delivery 
system.

mathrev@ams.org
to submit reviews to Mathematical Reviews and to send 
related correspondence.

meet@ams.org
to request general information about Society meetings and
conferences.

meetreg-request@ams.org
to request e-mail meeting registration forms.
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meetreg-submit@ams.org
to submit completed e-mail registration forms.

msn-support@ams.org
for MathSciNet technical support.

notices@ams.org
to send correspondence to the managing editor of the 
Notices, including items for the news columns, Reference
& Book List, or the Mathematics Calendar. The editor 
(notices@math.tamu.edu) is the person to whom to send
articles and letters. Requests for permission to reprint from
the Notices should be sent to reprint-permission@ams.org
(see below).

nsfpostdocs@ams.org
for inquiries related to the NSF Mathematical Sciences 
Postdoctoral Research Fellowships.

prof-serv@ams.org
to send correspondence to the AMS Professional Services
Department.

pub@ams.org
to send correspondence to the AMS Publication Division.

pub-submit@ams.org
to submit accepted manuscripts to AMS publications (other
than Abstracts, Representation Theory, and Conformal
Geometry and Dynamics).

reprint-permission@ams.org
to request permission to reprint material from Society
publications.

sales@ams.org
to inquire about reselling or distributing AMS publications,
or to send correspondence to the AMS sales department.

secretary@ams.org
to communicate with the secretary of the Society.

sos@ams.org
for information about AMS services to publishers.

statements@ams.org
to correspond regarding a balance due shown on a monthly
statement.

survey@ams.org
for inquiries related to the Annual Survey.

tech-support@ams.org
to contact the Society’s typesetting Technical Support
group.

textbooks@ams.org
to inquire about using AMS publications as course texts.

webmaster@ams.org
for general information or for assistance in accessing and
using e-MATH.
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